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ÅOverview HIEA 

ÅNC Mandate  

ÅHIE Updates 

ÅWhat is HIE? 

ÅHow Does HIE Work? 

ÅPatient Education and Opt-Out 

ÅNC HealthConnex Suite of Services 

North Carolina Health Information Exchange Authority 

Objectives 
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We connect health care providers to safely and securely share health information through 

a trusted network to improve health care quality and outcomes for North Carolinians. 

 
  

 

 

 

 

 

S T A T E  D E S I G N A T E D  

S E C U R E  

P A R T N E R S H I P  

 

NC HealthConnex, By the Numbers: 

 

Å Over 40,000 providers with contributed 

records 

Å4,500 plus health care facilities live submitting 

data, including 97 hospitals 

Å5,000 plus health care facilities in onboarding  

Å 52 million+ continuity of care documents 

(CCDs) 

Å 7M+ unique patient records 

Å Over 150 unique EHRs engaged 

Å 6 border and intra-state HIEs connected 
 

Who Are We? 



See Whoôs Connected 
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Mandate Overview and HIE Updates 



What Does the Law Mandate? 
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*2019 
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Extension Process Update 

ÅParticipants who are in the queue to connect and are moving forward in the 

technical process, will automatically receive an extension and remain in 

compliance. 

 

ÅNew participants who are mandated to connect by June 1, 2019, will 

automatically receive an extension if they are still in the queue to connect on 

their deadline. 

 

ÅPlease note: Participants must remain responsive with the NC HealthConnex 

technical team and continue to move forward in the connection process. The 

extension is not a waiver, but simply an extended period of time to finish the 

connection build. 



What is HIE? 

How does HIE Work? 



NC HealthConnex will be able to support 
health plans as beneficiaries transition 
from plan to plan 
 

Payers 

Key to value-based care model and 
needs visibility from all other 

providers treating their patients 

Primary Care 

A crucial part of managing patient 
populations will be the care provided by 
these providers   

Behavioral Health/IDD  
This group has lagged in data sharing 

initiatives but provide critical insight into 
patient monitoring and care coordination 

Long-Term Care 

Many hospitals are able speak with 
each other, but lack ability to 

communicate from outside system 

Hospitals and Ambulatory Sites 

Specialty registries are essential for 
physicians as health care transitions 
to value-based payment models 

Health Registries  

 Health Information Exchange in North Carolina 
 facilitating data exchange to improve care 
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Electronic Health 

Record  

Clinicians enter data 

into EHR and that 

data is pulled into 

HIE 

Data Provided  

Clinicians who have 

care relationships with 

their patients are able 

readily access that data 

.  1 2 
Elements Available  Security in Place 
Current data elements available in NC HealthConnex include:  
Allergies, Encounters, Medications, Problems, Procedures, Results 

Electronic Health Record  

Clinicians enter data into EHR and 

that data is pulled/pushed into HIE 

Data Provided  

Clinicians who have care 

relationships with their 

patients are able to readily 

access that data 

How Does Health Information Exchange Work? 

All data is protected, stored and accessed only for 
purposes permissible under federal and state law.  



The NC HealthConnex Data Target 

S
C

O
P

E
 

Patient ID Name Date of Birth 
Address/ 
Phone 

Language 
Race/ 

Ethnicity 
Gender 

Date of Visit Visit Number Reason for Visit Level of Care Visit Location 
Care Team 
Members 

Vital signs (height, 
weight, BP, BMI) 

Immunization Referrals 
Care plan field(s), 

including goals 
and instructions 

Problems 
Medication 
Allergies 

Medications Laboratory Test(s) 
Laboratory 

Value(s)/Result(s) 
Smoking Status 

Discharge 
Summary 

Procedures 

Data Elements 

We will aim to collect all Meaningful Use Data Elements 



Patient Education and Opt-Out 
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  Patient 

Education  

& Opt-Out  

Patient Education materials provided to 
organization via email (welcome packet).  
 
Includes: 

Å Sample Notice of Privacy Practices 

Å Fact Sheet 

Å Tri-fold Brochure Order Form 

Å Talking Points 

Å FAQs 

Å Employee Education Materials 

Å Employee Newsletter 

Å Leadership Emails 
 

*Patients have the right to opt out of having 
their information shared between providers 
through NC HealthConnex. 
 

All NC HIEA Policies are posted on our 
website, nchealthconnex.gov.  


